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A CONSUMER AWARENESS GUIDE

5 Things You Must Know

Dear Michiana Resident,

Your home is one of your most valuable assets. If you are planning a home 
remodeling project selecting the right contractor will be the single most 
important factor in achieving you desired outcome.  Every contractor 
brings a different level of knowledge, commitment and dedication to the 
table. Your contractor must incorporate the proper design and work and 
the right team of people to successfully execute your home remodeling 
project.

This guide was written to help you better understand the home remodeling 
business in the South Bend, Indiana area so you’ll know exactly what it 
takes to guarantee that your next project is a success.  The guide will 
take you through the steps of identifying, interviewing and evaluating 
prospective contractors for your home remodeling project. With this 
valuable information, you’ll be able to make an informed decision when 
a choosing your next contractor and avoid the common problems that 
Indiana customers often experience.  

Thanks,
Joseph Constant
M&V Pro Services
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According to the Better Business Bureau, complaints 
against home remodeling contractors are among some 
of the most common consumer complaints received.  
Complaints range from high pressure sales tactics and 
confusion over contract terms or poor or incomplete 
workmanship and overcharging for the amount of quality 
of work provided.

Fortunately, much of this can be avoided with a little 
research into home remodeling contractors in the South 
Bend, Indiana area.  Unprofessional and disreputable 
contractors can be easy to spot if you do your homework 
to identify a professional contractor and don’t let the 
temptation of a low price quote keep you from seeing the 
warning signs of trouble ahead.

Our experience tells us that most people have the same basic questions 
in mind when considering a home remodeling project:

• How much will it cost?
• How long will it take? 
• When can the work get started?

There are always a few exceptions but for most homeowners, these are 
the most important questions. It’s always amazed us that consumers ask 
so few questions about the contractor and the processes that he or she 
will use to complete the project; questions about the employees; materials 
used; proper scope of work, etc. We believe the reason for this lack of 
questioning is due to one or more of the following reasons:

• People don’t know what questions they should ask. 
• They are too afraid to ask. 
• They take too much for granted and assume that most contractors 

follow “standard” business practices that don’t differ much from one 
contractor to the next.

The purpose of this guide is to help you understand exactly what questions 
to ask a prospective contractor, including our company located in South 
Bend, Indiana.  You’ll also be much more at ease and less apprehensive 
about asking.  The key thing for you as the customer is to make an informed 
decision when it comes to hiring someone for your next project.

THE PURPOSE & INTENTION OF THIS GUIDE



WHAT TO LOOK FOR IN A CONTRACTOR
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Promptness  Does your contractor keep his appointments? This may sound a bit “old-fashioned” but 
if he is willing to break and appointment, what other commitments is he also willing to break? Little 
things count. If he’s running behind he should have the courtesy to call to let you know.

Trustworthiness  Honesty and trust are the utmost importance in any situation, especially when 
the person has total access to your home.  Make sure that you feel a high level of trust with your 
contractor and trust your instinct if you don’t.  
Not only are you trusting him to be in your 
home and around your family, you’re trusting 
him with, in many cases, a sizable amount of 
your money!

Certifications  If a contractor has earned any 
certifications, chances are high that you’re 
dealing with a very reputable professional that 
is committed to his career as a professional 
remodeling contractor. 

Will Your Home Be Protected?  Simply put, 
remodeling can be very dusty and dirty. 
If not adequately controlled, dust will get 
everywhere, especially if there is a lot of 
sanding or demolition.  Make sure your 
contractor has plans to take the appropriate 
measures to control dust and protect your 
floor finishes. 



WHAT MAKES A PROJECT SUCCESSFUL
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Everyone will probably have their own definition, but in this guide 
our definition of a successful project is one where:

1. ALL of your expectations are properly set and either 
met or exceeded.

2. You are left feeling extremely pleased and satisfied 
with the final results.

3. The quality of work is exceptional and enduring.
4. You felt comfortable with the workers that worked on 

your home
5. Both the contractor and you the homeowner respect 

each other during and after the work is done.
6. You feel that you’ve paid the best price for the value 

that you received.
7. The project has added value to your life and home.

Meeting all of these criteria will ensure your satisfaction with the 
outcome of your project.  It is in the contractor’s best interests to 
address these criteria because satisfied clients are more likely to 
come back and refer other people. 

To support the success of your project, let’s discus the steps 
to hiring a contractor, dispel some of the most common 
misconceptions many people have about the remodeling business 
and identify what to avoid when hiring a contractor anywhere, but 
especially in the South Bend, Indiana area.



QUESTIONS YOU SHOULD ASK TO CHOOSE THE RIGHT CONTRACTOR
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Any reputable remodeling contractor should be able to answer all of 
the following questions positively. You should avoid any contractor 
that can’t.  

1. How many years’ experience do you have?
2. Is your company licensed and insured and bounded?  
3. Are you a member of local Better Business Bureau? 
4. Do you offer free quotes? 
5. I have some general remodeling ideas; can you help me 

establish which ideas will work best for my situation? 
6. How many projects like mine have you completed in the last 

year or two? 
7. What about work schedules and rules for household access 

by workers during the job? 
8. Do you provide clean-up and debris removal upon completion 

of a remodeling job? 
9. Will you provide me with a written contract that clearly 

spells out exactly what you will do, what your price includes 
and doesn’t include and specifies a guaranteed price and 
payment schedule?



HOW TO GUARANTEE THE SUCCESS OF A PROJECT
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Good Communication   Communication with your contractor is essential to 
the success of your project.  Does he return calls promptly?  Does he listen 
intently? Does he take notes? Can you reach him when you need him?  Effective 
communication will be even more important once your project begins.

Right Fit   You will be spending a lot of time with your contractor, so it is important 
that you feel comfortable with that person.  You should also have a good sense 
as to whether or not the same holds true with the members of his staff and 
crew.  You both should genuinely respect one another.  A professional home 
remodeling contractor in South Bend, Indiana wants a “customer for life” and 
will indicate the importance of this every step of the way.  The bottom line: do you 
feel comfortable with this individual?

Scheduling   The scheduling of your project is something that should be discussed 
upfront. A responsible contractor will do their best to keep you informed both 
the initial stages and as your project progresses. Keeping you informed will help 
eliminate any conflicts along the way.

Details, Details and More Details   There are several things that should be 
discussed prior to starting your project.  What time will work start and each 
day? Where will materials be stored? What special circumstances need to be 
taken into consideration? Discussing details like these upfront saves a lot of 
aggravation and eliminates misunderstandings.  

Flexibility   Remodeling can be extremely disruptive to your normal lifestyle.  Be 
as flexible as possible.  For example, don’t plan a party based on the completion 
date or schedule overnight guests when your house is being remodeled.  Be 
prepared to make some sacrifices and remember, whatever disruptions occur, 
they’re only temporary.



WHAT TO WATCH FOR
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Every industry has its share of scams and con artists.  The remodeling industry is no 
exception.  However, spotting a real scam or con artist in this business is relatively easy 
if you pay attention to the clues. 

One clue is that we tend to get a “gut” feeling if someone is trying to pull one over on 
you.  But what about when someone does not attempt to intentionally scam us? This 
is more difficult to detect, especially when someone is truly being honest and sincere.

I’m referring to the honest contractors that are either inexperienced, incompetent or 
both.  They may mean well, but their lack of skill or knowledge or inability to be able to 
complete or manage your project correctly can be just as devastating as the work of a 
truly unscrupulous contractor.  Let’s take a look at some of the things that you will want 
to look out for.

“High-Pressure” Sales Tactics  With the home remodeling 
business becoming more and more not just locally here 
in the South Bend Indiana region but nationally, many 
contractors resort to high-pressure tactics to get you to 
sigh on the spot.  These people generally have a private 
agenda.  They aren’t interested in you or the eventual 
outcome of your project as much as making the sale and 
will sometimes promise anything to get you to sign.  You 
should never feel pressured into making a decision about 
choosing your contractor. If you ever feel pressured by a 
contractor or salesman, politely ask them to back off.  If 
they persist, it’s time to look for another contractor. High 
pressure usually leads to a poor decision when remodeling.  
A qualified, reputable professional would never pressure 
anyone into a commitment.
 
Unusual Payment Terms   Beware of the contractor who 
asks that you pay for the entire job upfront or asks you 
to pay in cash. A reputable, professional contractor will 
generally ask for a reasonable deposit and will propose a 
reasonable payment schedule.

Unverifiable Credentials   If you can’t verify a contractor’s 
company name, address, and phone number, it’s a sure 
bet that trouble lies ahead.  Many of these fly-by-night 
contractors are called “pick-up-truck” builders.  These guys 
don’t have verifiable businesses and are mobile enough to 
pack up and leave your job without a trace.  A verifiable 
business is a must.
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Remodeling your home can be an expensive yet exciting endeavor as long 
as you’ve hired the right team of professionals to take on your project.  

Large or small, we can take your project from concept to completion and 
our services are second to none.

M&V Pro Services Home Remodeling Division has the essential remodeling 
experience to help you achieve your dream kitchen.  Courteous and 
professional and over 20 years serving your friends and neighbors right 
here in the South Bend Indiana community. We offer personalized design 
and construction making your project easy and worry free.  Give us the 
opportunity to help you “Love Your Home Again”.   

M&V Pro Services: Remodeling Division

1126 W.Western Avenue
South Bend, IN 46601
(574)234-9370

sales@mvproservices.com 
www.mvproservices.com
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